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Domiciliary eye care 
A guide to sight tests at home

Why have a sight test?
A sight test checks whether you need glasses or contact lenses to help you see better. 
Having the right glasses or contact lenses can often increase your independence and 
improve your well-being, and can even help prevent falls. But a sight test is also an 
important eye-health check, and can sometimes detect signs of underlying general 
health conditions, such as diabetes, high cholesterol and high blood pressure.

Everyone should have a sight test every two years, or more often if your optometrist 
recommends it.

What is domiciliary eye care?
Domiciliary eye care simply means eye care at home. If you cannot get to a high-
street optician on your own, for example because of a mental or physical disability, an 
optometrist can come to your home or day centre.

Optometrists who provide domiciliary services have equipment that means they can 
provide an accurate sight test in your home. They can adapt the sight test for you if you 
have complex needs or if you struggle to communicate or understand, for example if you 
have had a stroke or have learning disabilities or dementia.

Help with the cost of your sight test or glasses or contact lenses
If you are eligible for an NHS sight test but cannot go to a high-street optician on your 
own due to a mental or physical disability, you are entitled to domiciliary eye care paid for 
by the NHS.

The NHS covers the cost of sight tests for various groups of people, including people 
who are aged 60 or over, and some people are also entitled to help towards the cost of 
their glasses or contact lenses. For more information, read our NHS sight test leaflets at 
www.aop.org.uk/NHSsighttest.
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How to book a domiciliary sight test
Many high-street opticians provide domiciliary eye care and you can choose who gives 
you your sight test. If you move into a care home you may be able to keep your regular 
optician. You don’t have to see an optician that the care home chooses. You can contact 
your local practice direct to find out if they will visit you, or you may want to visit the NHS 
services website at www.nhs.uk/service-search/find-an-optician to find an optometrist 
who provides domiciliary eye care. You, a relative or your main carer must ask for a 
domiciliary sight test.

What happens during the sight test?
The optometrist will assess what you can see (close-up and in the distance), usually using 
special charts of symbols or letters. They will carry out a series of tests using different 
lenses to work out whether you need glasses or, if you already have glasses, whether your 
prescription needs changing. They will also look at the inside and outside of your eyes to 
check they are healthy.

Occasionally, the optometrist may need to put drops in your eyes to get a better view 
of the back of your eye. Sometimes it may be necessary to check your peripheral (side) 
vision using special equipment, and you may also be offered an eye-pressure test. These 
tests can help detect treatable eye conditions such as glaucoma, which may go unnoticed 
if you don’t have regular sight tests.

None of the procedures hurt, but some people may find them uncomfortable. If you 
are worried about any part of the sight test, you can discuss this with your optometrist 
so they can tailor the test to you. If you have specific needs, it can be helpful to tell the 
optometrist about these beforehand.

After the sight test
After your sight test, the optometrist will talk through the results with you and you will 
have the opportunity to ask any questions you have. Your optometrist will tell you if you 
need glasses and will give you a written statement about your results which includes 
your new prescription if you need one. You do not have to buy new glasses after a sight 
test, or buy them from the optometrist who provided the sight test, but it’s usually 
easier to sort out any problems if you buy your glasses from the optometrist who 
provided your sight test.

The optometrist may give you advice such as how often you should have a sight test or 
how to keep your eyes healthy. If they find something which you need further medical 
checks for, they will write to your doctor or the eye hospital for you.

You can find more information on eye health on our website at www.aop.org.uk/patients.
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