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* The first part will be an update on the new schemes,
then we will do a live Q&A.

* Please use the Q&A function located at the bottom
of your screens to ask questions. We will answer as
many as we can within the session.

* Please note that we will review any unanswered
qguestions and update our FAQs, recordings will be
uploaded to the AOP website.



Association of
Optometrists

* Peter Hampson,
e C(linical Director, AOP

* Richard Whittington,
 CEO, LOCSU

* Richard Everritt,
* Programme Manager, NHS England & NHS Improvement



Association of
Optometrists

e CUES stands for

* COVID-19 Urgent Eyecare
Service

* Developed in response to
the COVID-19 pandemic.

* To provide a safe delivery
mechanism for urgent eye
care in the community.

What is CUES?

CUES: COVID -19 Urgent Eye Care Service: Patient Pathway

Patient signposted to CUES
eg. Pharmacy, GP, Care navigator, HES or ASE triage, NHSI11, closed optical practice,
provider recorded messages and website
LOCsuU

Patient telephones CUES optical practice — (assumes non-clinical management)
Short discussion/review to identify: eligibility criteria, COVID-19 screen, potential red flags, patient already under HES

Offer Remote Suitable for Not eligible / Red Flags - Likely
Ce Gaie E: Hal GOS A p 0 hi Eh ik
Meets eligibility Explore remote Offer advice / manage discuss immediately
criteria for service. provision and offer appropriately / defer with Optometrist, if
(See clinical an appointment by routine appointment unsure
assessment table) exception only.
PPE as per national

v

Remote Telephone and /or video consultation
Follow College of Opt s ions during COVID-19 pandemic guidance
assessment and management
+/- remote advice from Op ist with higher qualification or Op
+/- remote prescribing
+/- remote follow-up

Face-to-Face Consultation
optical practice acting as urgent care hub
assessment and mansgement (use PPE)

- +/- remote advice from Optometrist with higher
qualification or Ophthalmologist
+#~ remote prescribing
+/- follow-up (ideally remote)

v v v v
Discharge Defer referral GP Referral Referral to HES -
Patient self- Referral can be General health N

care and safely delayed. care Manage patient
information Reassess in 4-6 (eg. blood tests) expectations regarding
months first appoi &
follow local protocols
Developed by: NHS England, Local Optical

Committee Support Unit, and the Clinical Council for
Eye Health Commissioning

Y THE COLLEGE OF
Clinically endorsed by: The College of Optometrists : I OPTOMETRISTS
and The Royal College of Ophthalmologists o COMLRCE of LS5
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* Who developed the scheme?

 NHS England
« LOCSU
* Clinical Council for Eye Health Commissioning

* Endorsed by the Royal College of Ophthalmologists and the
College of Optometrists
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* [Initial remote consultation ey

° Top Ups Cataracts _’M_‘ itis Age.
e (s ot -

* Face to face when clinically necessary

* Most will only need advice
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* Patients presenting with recent onset / urgent eye conditions
 Symptoms include:

* Visual distortion

e Painful eye

* Flashes and Floaters
 Red eye

* Double vision

e Largely similar to MECs patients, but with the option to seek
additional support.
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* Need — approx. half of CCGs don’t have MECs
* GOS is not the correct mechanism for urgent and emergency
* Hospitals are under pressure.

» Patient safety and access
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* Does face to face have to be the same practice?

Has this replaced MECs in my area?

* How much will | get paid?

Will it be more than normal MECs?
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* How long has this been in development?
* When will it be live?

 What does the additional support (advice and guidance) part
mean?

* Will my insurance cover this?
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Will my CCG sign up?

* How doIsign up?

Hubs have been mentioned, who will pick those?

Will this service be promoted to patients?
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 CUES says no face to face for the vulnerable, is that correct?
* If | don’t take part does this affect my GOS support?
* We can’t get PPE, what should we do?

 Who pays for the PPE?
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Questions — Live
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Thank you for listening



